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In all its beauty, the arbour is a symbol of

comfort and hope, safety and shelter.
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The Partial Hospitalization Program provides service
to adults ages 19 and over. The program either
continues the evaluation and stabilization process
initiated on an inpatient unit, or functions as a
diversion from hospitalization for patients who
require a highly structured treatment program.
Patients receive individualized, focused, goal-oriented
treatment to facilitate stabilization of symptoms in a
less restrictive, non-institutional environment.

The overall program philosophy incorporates a
disease and recovery model for both psychiatric and
substance abuse disorders.The model emphasizes:

Education to patients and families regarding the
nature of the disorder that precipitated admission.

Treatment and recovery to stabilize acute symptoms
and restore functioning to potential.

Acquisition of specific cognitive and behavioral skills
for symptom management and development of social
supports. This may involve DBT and CBT skills.

Understanding and development of Recovery
Management and Relapse Prevention strategies.

|9 years of age or older

Have emotional or psychiatric symptoms that are
severe enough to require intensive treatment in
order to restore functioning

Not actively suicidal or homicidal or unable to
contract for safe behavior

Any medically necessary detox must be completed
prior to admission

Able to engage in group therapy

For immediate assistance and access to care,
referring therapists and potential patients may call
the Intake Department, 24 hours a day, 7 days a
week, at 800-22 ACCES (222-2237) or the Partial
Program Director, at (508) 678-2833.To refer a
patient to partial hospitalization, you may obtain
prior approval from the patient’s insurance company
before contacting the Intake Department, or we can
do an on-site evaluation and contact the insurance
company with information needed for authorization.

Arrangements can be made with most insurance
companies. This PHP is currently out-of-network
with Massachusetts Behavioral Health Partnership
(MBHP).

Referrals are accepted from locations including but
not limited to: hospital inpatient units, mental health
clinicians, family members and self-referrals.

Corner of Bedford and North Main Streets

Take 24 South to exit 4 /195 West
Follow the directions below.

Take 195 W to Fall River

Take exit 6 Pleasant Street (follow signs carefully)
At end of ramp/stop sign, turn right onto Pleasant
St. (one-way)

Get into left lane ASAP and take a left onto 7th

(if you miss it, take 9th)- these are one-way streets
connecting to Bedford Street

Take left onto Bedford Street (one-way)

Go straight through lights at High, and Rock. Be in
the middle lane at the Main Street light.

Go straight past the Bank of America building, turning
right into the parking lot. Ask the booth attendant
where to park for Arbour Counseling Services.

The Arbour Counseling Services PHP is on the second
floor to the right when you exit the elevator.

Take Route 95 North to Route 195 East.
Follow the directions below.

Take 195 East to exit 5

When the road forks, take the left fork (Routel 38,
North Tiverton)

At the first stop sign, turn left onto Milliken Blvd.
Go to the first traffic light turn Right on Central Street
Take a left into the Bank of America parking lot.
Ask the booth attendant where to park for Arbour
Counseling Services.

The Arbour Counseling Services PHP is on the second
floor to the right when you exit the elevator.



